
 

 

 

 

 
 
 

Membership: 
How to guide 
 
Upgrade to Chartered. 

 

 
 



How to upgrade to Chartered Status through your CII/PFS 
dashboard. 
This guide explains how to upgrade to Chartered Status through your CII/PFS 
dashboard.  

1. Begin by launching your preferred internet browser on your device. 

     Note: For optimal performance, we recommend using Google Chrome. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. To access the Chartered Insurance Institute (My CII) website go to, 
www.ciigroup.org 
 
To access the Personal Finance Society (My PFS) website go to, www.thepfs.org  
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ciigroup.org/
http://www.thepfs.org/


3. Once the webpage has loaded, select 'Login' on the top right-hand side. 

 

4. Log in using your PIN or email address and password. Your PIN number can 
be found in your welcome to membership email.   

Login 

Login 



5. To upgrade to Chartered click 'Member status' under 'My Membership' 
on the left-hand side of your screen. 
 

 
 
6. On the next screen you will see your current membership status and level. 

To begin the upgrade, click 'Edit'. 
 

Edit 



7.  You will see your membership details on the next screen. 

If you are eligible for Chartered, you will be asked if you want to upgrade under 'My 
Upgrades'. 

Select, 'Yes'. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your personal details 
will appear here. Please 
check these are correct. 

 

Yes 



8. A list of Chartered titles will appear on screen. 

Choose the title you would like to upgrade to and then select 'proceed'. 

 

 

 

 

 

Proceed 



9. You will now need to confirm that you meet the mandatory requirements of 
Chartered Status. Carefully read through and tick the mandatory declarations. 

Once ticked, click 'Proceed'. 

 

10. You will also need to accept the membership declaration. 

Tick ' I confirm that I accept the above declarations' to confirm you have read and 
understood the declarations. 

Click, 'proceed' 

 

 

Proceed 

Proceed 



11. Your Chartered title should now be shown in your basket, along with your current 
membership level and Local Institute.  You may see an admission fee, but this should 
read £0.00. You can ignore this fee. 
 
If you are happy with the details, click ' Proceed to checkout’. 
 

 
 
12. Click 'Place order' to confirm the upgrade.  
 
NB: You upgrade will be free of charge unless you are in your renewal period in 
which case you will be charged the Chartered fee. 
 

 

 

 

 

 

Proceed to 
checkout. 



 

 

 

Getting in 
touch with us 
If you have any questions or issues regarding this process or your membership, 
please contact us on the details below.  
Customer Services  
Chartered Insurance Institute 
tel: +44 (0)20 8989 8464 
customer.serv@cii.co.uk 
ciigroup.org 

Customer Services  
Personal Finance Society  
tel: +44 (0)20 8530 0852  
customer.serv@thepfs.org 
thepfs.org 
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